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Profiles of Financial Excellence

Overseeing a company’s financial activity and integrity is far from simple. Chief financial officers are crucial to a company’s success because of their ability
to create financial plans, aid a company through a merger or acquisition and contribute to the business strategy, all while demonstrating high ethical stan-
dards. The 10 CFOs profiled in this issue represent these qualities and have been named the 2008 SmartCFO winners. These individuals represent a variety of
industries, including manufacturing, accounting, healthcare, technology and banking. SmartCEO asked winners to forecast their company’s growth and to
reflect on their proudest moment serving as CFO of their current company. 

SmartCEO asked a committee of financial experts in the Washington, DC, business community to help 
choose the 10 winners and thanks the following individuals for their time and expertise:

Left to right: Ken Yook, Johns Hopkins University; Philip Mantua, Sandy Spring Bank; Georgia Patton, SmartCEO;
Monique Valentine, Associated General Contractors of America; Kelly Davis-Stoudt, iJET Intelligent Risk Systems; Nick DeFelice, Clovis; 

Aric R. Holsinger, Executive Financial Solutions; Craig Burris, SmartCEO; Mike Borton, IBM
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Gordon P.
Buist

CFO
Abdo Development, LLC

www.abdo.com

Number of Years as a CFO: 1.5 
Number of Years at current company: 1.5

HIGHLIGHTED ACCOMPLISHMENTS
Buist is an instrumental team member in project acquisition, contract negotiation,

debt and equity negotiation and project supervision for real estate projects, with esti-
mated acquisition and construction costs totaling over $1 billion with approximately

4.7 million square feet.
In addition to these
roles, Buist is responsi-
ble for all financial
aspects of the company,
which include manag-
ing the 21 entities that
comprise the company’s
operations, financial
reporting, tax planning,
cash management,
property management
oversight, corporate
insurance and estate
planning.

WHERE DO YOU SEE THE COMPANY’S F INANCIAL GROWTH IN THE
NEXT F IVE YEARS?

“The company’s financial growth in the next five years will come from projects
that we have laid the groundwork for during the past several years. We have diligent-
ly pursued projects that are in alignment with our philosophy of revitalizing core
urban neighborhoods primarily in and close to Washington, DC. These projects will
be at scales that will allow Abdo Development to utilize our talents, which focus on
working with the communities where we think we can add value. Our growth and
success has proven itself since 1999 through economic times of expansion and con-
traction. We will manage the market’s demands by incorporating them into our
vision and consistently providing revitalized, quality neighborhoods that benefit the
residents and the city where they are located.”

Rafael
Dominguez

CFO
McDonald Bradley, Inc.

www.mcdonaldbradley.com 

Number of Years as a CFO: 8
Number of Years at current company: 6

HIGHLIGHTED ACCOMPLISHMENTS
Shortly after joining McDonald Bradley in 2002, Dominguez, along with the

company’s CEO and vice president of strategy, structured a management buyout of
the company’s founder. Following the buyout, Dominguez led four acquisitions of

Buist pictured with his family.
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government services companies, each one increasing in size over the prior deal.
Under Dominguez’s guidance, the company grew at a compounded annual growth
rate of about 35 percent to around $50 million in 2007. The company’s acquisitions
included the purchases of a software company for several million dollars and anoth-
er company for $15 million.

WHAT HAS BEEN YOUR PROUDEST MOMENT SERVING AS CFO OF
YOUR CURRENT COMPANY? 

“One of my proudest moments at MBI has been the professional progression of
the general and administrative team over the past couple of years. Being able to lead
them and watch them grow in their respective areas has been very fulfilling. Without
them, I would not have been able to achieve success, and MBI would not be the com-
pany that it is today. The growth and maturation of the staff to take on larger and

more complicated roles and
responsibilities in a fast-grow-
ing company is definitively ful-
filling. Being a part of a team
of dedicated and hard-working
individuals, who want to suc-
ceed and pour their heart and
soul into a company, is truly
inspiring to see. This has been
the best team that I have had
in my entire career and one
that truly makes me proud,
and I am happy to call them
my friends.”

William P.
Loomis
CEO and CFO

FileTek, Inc
www.filetek.com

Number of Years as a CFO: 18
Number of Years at current company: 20 

HIGHLIGHTED
ACCOMPLISHMENTS

Loomis expanded FileTek
into new markets through an
acquisition of Trusted Edge earli-
er this year. He was the lead
person in deal structure, due
diligence, debt restructuring, re-
capitalization and interfacing
with attorneys in the acquisition
of a control position in
Clearview in March 2006. He
served as a close consultant in

Loomis with his daughter Kristin
after both finished running the

Marine Corps Marathon.

Dominguez with his family
at Radio City Music Hall in

New York City.
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the investment in Rebit in mid-2007. Loomis directly interfaced with several private
equity firms and technology companies that had expressed interest in acquiring
FileTek. In so doing, he led the presentations, follow-up and due diligence, and suc-
cessfully obtained attractive term sheets. However, for business reasons, the share-
holders of FileTek ultimately decided not to sell the company.

WHAT HAS BEEN YOUR PROUDEST MOMENT AS CFO OF YOUR 
CURRENT COMPANY?

“It is difficult to isolate one proud moment that towers above the rest. Instead, I
savor collective proud moments that are byproducts of working hard and trying to
do the right thing. For example, I am extremely proud when my team successfully
completes an acquisition, customer contract or partnership agreement and when we
achieve sought-after financing. In addition, I am proud of the integrity of our finan-
cial records evidenced by receiving numerous compliments after a due diligence
review or audit and only a small number of comments from the SEC after filing an
S-1. Pride also stems from successfully implementing new systems in record time. In
fact, Oracle chose FileTek for its full-page advertisement for Oracle Financials
because FileTek broke the customer record for speedy implementation. On a more
personal level, I am particularly proud of being invited to the White House for a
small group meeting with the president to discuss health spending accounts.” 

Karen Miller
CFO and 

General Counsel
Thomas Herbert Consulting

www.thcllc.com

Number of years as a CFO: 6
Number of years at current company: 6

HIGHLIGHTED ACCOMPLISHMENTS
Miller serves as the company’s CFO and general counsel. Since she joined the

company in 2002, T&H has grown from $3.5 million in revenue and 15 employ-
ees to $15 million in revenue and 100 employees (a consistent 30 percent increase
per year).

Miller led the establishment of iFED, LLC, a joint venture co-founded by T&H
and TMI Solutions, Inc. She developed the complicated pricing proposal that yield-
ed iFED’s first contract award in September 2007, a 10-year, $4 billion procurement
with the Centers for Medicare and Medicaid Program with a goal to revamp the
nation’s critical Medicare and Medicaid information systems, processes, policies and
procedures. 

Miller pictured 
with her family.
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WHAT HAS BEEN YOUR PROUDEST MOMENT AS CFO OF YOUR 
CURRENT COMPANY?

“Without hesitation, I would have to say that my proudest moment as the CFO
T&H is having been successful last year in maintaining the company’s 10-year
record of profitability. As I exhale and look back over the past 18 months, I can hon-
estly say that last year was the most challenging of my five-year tenure – a year full of
difficult decisions. The challenges that we faced were the result of the “perfect
storm,” the culmination of a series of events, dating back to June 2006, when T&H
lost a major contract due to budget cuts. This was followed later that year by a
period of Congressional continuing resolutions that extended far into 2007 and that
resulted in unanticipated delays in contract awards. Finally, in May 2007, T&H lost
a second major contract (again, due to budget cuts). We were able to weather this
challenging time by working as a team and by thinking outside the box.”

Bill Milligan 
CFO

High Performance Technologies, Inc.
www.hpti.com

Number of Years as a CFO: 18
Number of Years at current company: 5

HIGHLIGHTED ACCOMPLISHMENTS
In 2007, HPTi generated record financial results. HPTi’s total revenue increased

to over $60 million, a significant increase from 2006. Milligan spearheaded HPTi’s
2007 results through both his sound financial management and his contributions to
HPTi’s biggest contract win ever for the company. Valued at over $200 million, this
contract has a five-year base of approximately $104 million, with a five-year option
of roughly $106 million.

WHAT HAS BEEN YOUR PROUDEST MOMENT SERVING AS CFO OF
YOUR CURRENT COMPANY? 

“My proudest moment as CFO at HPTi came this past year when we won our
largest contract ever – a contract to manage the Army’s High Performance Comput-
ing (HPC) Research Center, valued at $215 million. To win the contract, we created
a unique team that brought together IT professionals, scientists, academics and gov-
ernment specialists. Several universities and organizations –including Stanford Uni-
versity and NASA – joined us to create an innovative and winning solution for the
Army. Each partner brought special skills to the table, but it was a challenge for such
diverse cultures to communicate a unified message. Our proposal team at HPTi
pulled together people from every facet of the firm to complete all the work and to
develop the winning strategy. Our ability to coordinate so many cultures and so

many talented people
left me with a great
sense of accomplish-
ment. The most excit-
ing thing about the
whole process is that I
know that our efforts at
the Army’s HPC
Research Center will
help the Army create
life-saving technologies
for our troops.”

Milligan (left) coaching the
Fairfax Police Youth Club’s

lacrosse team. 
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John Nolan
Vice President and CFO

Quadel Consulting Corporation
www.quadel.com

Number of Years as a CFO: 9 
Number of Years at current company: 1.5 

HIGHLIGHTED
ACCOMPLISHMENTS

Nolan was hired in early
2006 to serve as Quadel
Consulting Corporation’s
first CFO following the
acquisition of the company
by Thayer Capital Manage-
ment. In his first 18 months
on the job, Nolan’s leadership
contributed significantly to
revenue nearly doubling,
profits more than doubling,
and employees increasing
from 449 to 801 nationwide.

Nolan and his daughter enjoy a
day at the playground.
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The major component of the growth was a Hurricane Katrina recovery related project.
Nolan developed the winning pricing model and successfully led efforts to recruit the
more than 300 people required for the project under difficult working conditions in
Louisiana after the storm. The contract was also strategically significant for the compa-
ny, as it added disaster recovery management as a line of business.

WHAT HAS BEEN YOUR PROUDEST MOMENT SERVING AS CFO OF
YOUR CURRENT COMPANY? 

“My proudest moments with Quadel have been related to our Hurricane Katrina
recovery work in Louisiana. The program is called the Road Home, and its purpose
is to provide aid to homeowners that will allow them to rebuild their homes and
communities. After developing the winning pricing model, I led the efforts to recruit
over 300 people required for the project in difficult post-storm conditions. The com-
pany growth associated with the project drove changes in our timekeeping, revenue
accounting, subsidiary structure and other financial systems. We expanded our cor-
porate infrastructure and finance staff to meet the increased demand. We also
increased communications with our banks to ensure that adequate working capital
was available. The result is that Quadel has helped over 100,000 Louisianans
improve their lives while nearly doubling the company’s revenue.”

Joe Ragan
CFO

GTSI
www.gtsi.com

Number of Years as a CFO: 3
Number of Years at current company: 1.5

HIGHLIGHTED ACCOMPLISHMENTS
When Ragan took over the top two financial positions – controller and CFO –

the 10k was late and creditors were threatening to withhold product. He opened up
two lines of communication – one to the banks and one to the vendors. He built a
relationship with the banks that culminated in an additional $100 million line of
credit. He worked with the vendors so GTSI got needed product. While these
actions helped to stave off the worst scenario, there was more to come. Four months
into his tenure, the auditors disclosed a material weakness and told GTSI that it now

had to go back more than
three years to re-state its
earnings. Unable to issue its
quarterly financial earnings,
GTSI drew a delisting
notice from Nasdaq. The
lack of financing caused the
auditors to issue a going
concern for FY 2005. Ragan
dealt with what seemed like
one problem after another,
working tirelessly, pulling
together a dedicated team
and solving each problem.

WHAT HAS BEEN YOUR PROUDEST MOMENT SERVING AS CFO OF
YOUR CURRENT COMPANY? 

“Many companies have struggled through financial restatements over the last five
years. GTSI was no exception. We detected and isolated errors in our financial state-
ments from 2003 to 2006 (15 quarters in total), shortly after I arrived at the company.

GTSI sponsored a company-wide
softball tournament last year, and

Ragan led his finance team into
the finals.
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The issues we dealt with were complex technical accounting issues, as well as some
not-so-technical issues. We quickly put together a team of top consultants to supple-
ment our existing finance team. This team worked night and day for four months
straight, and completed the task of regaining NASDAQ compliance. Many compa-
nies take a year or more to complete a restatement. Team members overcame person-
al and physical challenges to achieve this result. Leading this extraordinary team to a
successful restatement filing will be a moment I will never forget, and the proudest
moment I have had in my current role.”

Susan Ritchey
CFO

MHM Services Inc.
www.mhm-services.com

Number of years as a CFO: 5
Number of years at current company: 4

HIGHLIGHTED ACCOMPLISHMENTS
MHM’s primary work is through state government contracts with correctional

institutions. To win these contracts, a more substantial and profitable pricing model
needed to be established. Ritchey’s revised pricing model has enabled the company
to grow 40 percent per year, going from $50 million to $80 million just six months
since Ritchey’s inception, to today grossing over $210 million. In addition to the
financial side, Ritchey and her IT team were able to build a wide-area network to all
of their offices throughout the United States, a network MHM lacked and needed.

The IT department went from a one-man show to a team of seven individuals who
work to ensure that employees can access data from any of their 265 correctional
facility sites and 12 main offices across the country. 

WHERE DO YOU SEE THE COMPANY’S F INANCIAL GROWTH IN THE
NEXT F IVE YEARS?

“This year, the company will hit another record growth hurdle by surpassing the
$200 million mark in revenues. This equates to approximately a 40 percent compound
annual growth rate over the past five years, and the plan is to continue with a similar
level of growth. We have set our goal for the next five years to surpass the $500 million

mark in revenues. Yes, it is a lofty
goal, but one for which we believe we
have the market and the resources to
be successful. Our focus is on provid-
ing quality clinical services to the
inmate populations we serve. As long
as we don’t loss sight of the quality of
the service, we believe that the rev-
enues will follow. We plan to stay
focused on what this organization
does best, which is provide the high-
est level of quality healthcare to the
populations we serve.”

Ritchey skiing in Utah with her
daughters, Cori and Megan. 
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Alan Stewart
CFO

ICF International
www.icfi.com

Number of years as a CFO: 15.5
Number of years at current company: 7

HIGHLIGHTED ACCOMPLISHMENTS
Under Stewart’s financial leadership, revenue for the company is up from $170

million in 2005 to over $500 million in the first nine months of 2007. Stewart has
also led the company to repair damaged relationships with government auditors and
closed out the first two years of audited financial statements. His efforts with his staff
improved the accuracy and timing of monthly closing and issuance of invoices,
which greatly improved the company’s cash and leverage position over time.

WHERE DO YOU SEE THE COMPANY’S F INANCIAL GROWTH IN THE
NEXT F IVE YEARS?

“We expect to be well over $1 billion with a sustainable revenue base through a
combination of acquisitions and organic growth to replace a $912 million contract. In
2007 alone, the company closed four acquisitions that added approximately $75 mil-
lion in gross revenue on an annualized basis. The latest acquisition of Jones & Stokes in
February 2008 will add approximately $70 million of gross revenue on an annualized
basis. Each of the companies ICF acquired performed according to expectations during
their first year, and in every case, we have found new business development opportuni-
ties that leveraged capabilities across the acquired companies and ICF.”

Steve Vintz
CFO

Vocus, Inc.
www.vocus.com

Number of Years as a CFO: 7
Number of Years at current company: 7

HIGHLIGHTED ACCOMPLISHMENTS
Vintz led the company through a successful IPO at a time when most analysts

considered the company ($29 million) too small. Following the IPO, Vintz focused
on developing a broad base of support in the capital markets, eventually leading to
more than 10 covering analysts and, in 2007, a secondary offering that raised
approximately $60 million. 

WHAT HAS BEEN YOUR PROUDEST MOMENT AS CFO OF YOUR 
CURRENT COMPANY?

“One of my proudest moments at Vocus was participating in the opening bell
ceremony at NASDAQ with the entire executive team. The experience was not
about personal attention or recognition, but was particularly meaningful to me
because it validated the hard work and effort of our employees, recognized the needs
of our customers and proved there is a significant institutional demand for high-
growth software companies. And on a personal note, my father was in the hospital
with cancer and was able to watch the opening ceremony on television. That said,
generally speaking there is no prouder moment for me than executing on our busi-
ness plan and delivering exceptional results to our shareholders.” 

Contact  senior  edi tor  Georgia Patton (Georgia@smartceo.com) for  detai ls  on how to  nominate a CFO for  the 2009 program. 
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