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Ty Flippin is an enterprise software and SaaS sales
leader, focused on strategic business outcomes.
He has led teams across the world, spanning from
North America to EMEA and APAC, in executive
leadership, direct sales, business development,
and pre-sales. He drives results for clients as an
interim and fractional Chief Sales Officer (CSO) and
Chief Revenue Officer (CRO). During his
distinguished career, Ty's leadership roles have
included: 

VP of Sales & Interim CRO; Head of ValueCloud
Ignite Solutions, DecisionLink – DecisionLink and
its platform, ValueCloud, is the world’s first
enterprise-class platform and set of applications
for Customer Value Management (CVM). Ty set
new sales and year-over-year growth records while
building the sales team and launching a new
offering that comprised over 40% of the total
business in the first year.

Vice President of Sales, North America,
xMatters, Inc. (acquired by Everbridge) –
xMatters was an innovative incident management
platform working with the world’s largest
enterprises. Ty was ultimately responsible for
driving growth via new logo acquisition, client
expansion, and renewals for North America. He
exceeded targets for new logo, churn, upsell, and
renewal while growing the team to 20+ members.
He also served in a number of other senior
leadership positions, including heading the
Business Development (Partners) team, running
Sales and Operations for Australia and New
Zealand, and Sales for Vertical Accounts. He
started his career at xMatters as a sales rep and
exceeded quota every year, achieving top sales rep
status in two of those four years. xMatters was
acquired by Everbridge in 2021.

Ty has also held sales and presales positions with
Mercury Interactive and HP Software, where he
exceeded quota and goals for nine consecutive
years. He also co-founded FlightPlan Aviation, a
company involved in aviation sales, marketing, and
training. Ty started his career in IT at Plains
Cotton Cooperative Association, USAA, and
Corporate Systems (acquired by CS Stars). 

My goal for clients is to deliver predictable, valuable business outcomes.
I'm driven by a value-first approach to the sales process. My clients tell me
that I'm high energy, and I strive to achieve success through thoughtful
leadership, managing change, and an ability to build excellent teams. 

I work with senior sales and success leaders to systematically improve the
effectiveness and efficiency of their organizations through project-based
work in these areas: Value-based Customer Journey; Team Building;
Account Based Marketing and Sales; Sales Process Design; Pipeline
Forecast Management and Opportunity Management; Sales
Compensation and Rewards and Revenue Operations and Technology.

Growth Strategy
Business Model
Go to Market Planning
Product Market Fit & Pricing
Sales Distribution Strategy

Commercial Services
Commercial & General
Aviation
Consulting & Outsourcing

Software
Application Software
Automation / Workflow
Business Productivity 
Communication Services
Multimedia & Design
Software
Network Management &
Operations Software
SaaS
Security

Sales
Account Based Marketing &
Sales
Opportunity Management
Pipeline Forecast
Management
Sales Compensation
Sales Process Design
Sales Methodology
Sales Talent
Strategic Alliances

Texas Tech University
BBA, Management Information
Systems

Customer Success
Customer Journey & Lifecycle
Mapping
Customer Engagement &
Experience
Customer Value Modeling &
Measurement 

https://www.techcxo.com/partners/ty-flippin/
mailto:ty.flippin@techcxo.com
https://www.techcxo.com/partners/ty-flippin/
https://www.techcxo.com/partners/ty-flippin/
https://www.techcxo.com/cso/
https://www.techcxo.com/cro/
https://www.techcxo.com/account-based-marketing-and-sales/
https://www.techcxo.com/sales-process-design/
https://www.techcxo.com/?s=Pipeline+forecast+Management#:~:text=Pipeline%20Forecast%20Management
https://www.techcxo.com/?s=Pipeline+forecast+Management#:~:text=Pipeline%20Forecast%20Management
https://www.techcxo.com/opportunity-management/
https://www.techcxo.com/?s=Sales+compensation+and+Rewards&post_type%5B%5D=any&search_limit_to_post_titles=0&fs=1#:~:text=Sales%2DCompensation%2DRewards
https://www.techcxo.com/?s=Sales+compensation+and+Rewards&post_type%5B%5D=any&search_limit_to_post_titles=0&fs=1#:~:text=Sales%2DCompensation%2DRewards

